Shipping Policy

Effective Date: July 1st, 2025
Last Updated: July 1st, 2025

At Crude Coffee, we take pride in roasting fresh, not rushing it. Every bag is roasted to order
and built to deliver bold, no-compromise flavor. Here’'s how our shipping works:

Order Processing & Roasting Time

We roast in small batches and do not keep pre-roasted inventory sitting around.

Please allow 7-10 business days for your order to be roasted, bagged, and prepped for
shipment.
This ensures you're getting the freshest coffee possible, not stale stock off a shelf.

Once your order is roasted and packed, you’ll receive a confirmation email with tracking info.

Shipping Methods & Timeframes

We ship via USPS, UPS, or FedEx, depending on your location and selected delivery option.

After roasting and processing, standard domestic shipping typically takes 2-5 business
days.
Expedited options may be available at checkout, but roasting still takes priority over speed.




Shipping Costs

Shipping rates are calculated at checkout based on your order total, weight, and delivery
address. Occasionally, we may offer free shipping promotions, if we do, they’ll be clearly marked
on the site.

Where We Ship

We currently ship within the United States. For bulk, wholesale, or international inquiries, reach
out to:
support@crudecoffee.com

Delays & Issues

We do our best to get your coffee to you on time, but once it's with the carrier, delivery is out of
our hands.

We’'re not responsible for delays caused by weather, carrier issues, or other events beyond our
control.

That said, if something goes wrong, we’ll do everything we can to make it right.

Questions or Special Requests?

Email us at support@crudecoffeeinc.com and we’ll help however we can.
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